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1 Navigation Tips
Navigating to documentation on the Hewlett Packard Enterprise website

• From the URLs in this guide, you may need to make several selections to get to your specific
server documentation.

• For online access to technical documentation, self-help resources, live chat assistance,
community forums of IT experts, technical knowledge base, remote monitoring and diagnostic
tools, go to (http://www.hpe.com/support/hpesc).

• For the latest versions of selected technical documentation, go to http://www.hpe.com/info/
vmware/proliant-docs.
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2 HPE VMware vSphere 6.0 U3 Customized Image
The HPE vSphere 6.0 U3 Customized Image includes the following:
• Hewlett Packard Enterprise Management Tools:

UEFI platform support◦
◦ HPE CIM Providers

◦ HPE NMI Driver

◦ HPE iLO Driver

◦ HPE CRU Driver

◦ HPONCONFG Utility

◦ HPBOOTCFG Utility

◦ SSACLI Utility

◦ HPTESTEVENT utility

◦ HPE CONREP utility

• VMware IOVP Certified Device Drivers added to vSphere 6.0 U3 installation images for
Hewlett Packard Enterprise device enablement.

• HPE Agentless Management Service (AMS) to support Agentless Management and Active
Health.
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3 New and updated in this release
The new and updated features for the VMware vSphere 6.0 U3 Customized Image for February
2017 include:

• Support for the new Gen9 ProLiant servers and their options and for 25GB NICs.

• HPSSACLI utility name changed to SSACLI

• SR-IOV Support

◦ Refer to the ProLiant server and option firmware and driver support recipe on http://
www.hpe.com/support/vibsdepot for the list of supported SR-IOV adapters and
drivers.

◦ For additional details on supported servers, Guest Operating Systems, SR-IOV
limitations, configuration steps, and troubleshooting, see the white paper Implementing
SR-IOV on HPE ProLiant Servers with VMware vSphere 5.1 on http://www.hpe.com/
info/vmware/proliant-docs.

• Providers features

◦ Added support for Megacell smart battery in smart array provider.

• AMS features

◦ Added support for new SNMP traps for HPE NVMe PCIe Solid State Drives.
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4 Important notes and recommendations
VMware vSphere hpsa driver versions ending in .120-1 have potential issues operating in
environments with heavy use of device, target, or bus resets. This HPE VMware Custom image
for February 2017 and the February 2017 directory on HPE vibsdepot - https://
vibsdepot.hpe.com includes the fixed driver. For more information refer to the Customer Advisory
at : http://h20564.www2.hpe.com/hpsc/doc/public/display?docId=emr_na-c05348609.
This HPE Custom Image includes VMware base image that contains ESXi 6.0 Express Patch 5,
referred to in VMware KB article at http://kb.vmware.com/kb/2144057.
You can find the drivers and firmware recipe information for ProLiant servers and options at
http://www.hpe.com/info/vmware-recipes.
No HPE management support the following devices:
• QLogic SN1100Q 1P, SN1100Q 2P, 620SFP28.

• Emulex 84E, SN1100E.

• Mellanox 640FLR-SFP28, 640SFP28.
PCIe devices don't function properly on systems with greater than 3TB memory
HPE ProLiant servers utilize MMIOH (Memory Mapped I/O High) region above 44-bit when the
total memory size on the system is greater than 3 TB. This can cause PCIe devices with MMIO
resources in MMIOH region to not function properly with VMware ESXi 5.5 and VMware ESXi
6.0. Customers running VMware ESXi 5.5 and VMware ESXi 6.0 are advised to install no more
than 3TB of physical memory.
For customer advisory, see http://h20564.www2.hpe.com/portal/site/hpsc/public/kb/
docDisplay/?docId=emr_na-c05294665 .
AMS and Active Health Installation
AMS and Active Health is shipped as part of the Custom Image, the ESXi Offline Bundle and the
new Agentless Management Service Offline Bundle. The Custom Image and the ESXi Offline
Bundle also include the Insight Management WBEM Providers. The AMS Offline Bundle only
includes the providers required to support SmartArray, DIMM Status and iLO reporting in vCenter.
Customers can manage their ProLiant servers using Agentless Management without installing
the AMS Offline Bundle. Only customers who intend to manage their ProLiant servers using only
Agentless Management and do not need the full set of Insight Management WBEM Providers
installed should install the AMS Offline Bundle. For more information, see the Deploying and
updating VMware vSphere on ProLiant servers white paper.
If the customer has vSphere 6.0 and is currently using Insight Management WBEM Providers
for ESXi and requires Agentless Management and does not need the full set of providers installed,
they need to perform the following step:

• Install the AMS Offline Bundle to replace the ESXi Offline Bundle.
If the customer has vSphere 6.0 and is currently using Agentless Management and does not
have the full providers installed and wants to move to using Insight ManagementWBEMProviders
for vSphere, they need to perform the following step:
• Install the vSphere Offline Bundle to replace the AMS Offline Bundle.
System Memory required for installing vSphere 6.0 Customized Image
VMware vSphere will not install on a Gen8 server with 4 GB or less system memory. Although
VMware’s stated minimum installation requirement is 4 GB of system memory, Gen8 platforms
of Hewlett Packard Enterprise do not expose enough of the 4 GB of system memory to the
operating system, causing the installation to fail. This issue is resolved by populating the system
with more than 4 GB of memory.
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HPE Dynamic Smart Array Controllers (B120i and B320i) cannot be used as the target for
a core dump
SAS WWIDs for B120i controllers will be non-unique
AMS Fixes
• Fixed missing driver information in AHS log.

• Fixed missing cpqFca instances at first boot after install with HP CNAs with Software FCoE
(630M/FLB, 536FLB, CN1100R/R-T, 534M/FLB/FLR-SFP+, 533FLR-T).

HPE Insight Management WBEM Providers report incorrect number of Ethernet Ports
When FCoE Adapter “HPE FlexFabric 10Gb 2-port 536FLB” is installed, server is configured as
a combination of Ethernet ports (FCoE)) and FC ports (Storage), and when the FC port
connections are taken from FC switch, HPE Insight Management WBEM Providers report all the
ports including the FC ports as Ethernet port.
HPE Insight Management WBEM Providers is not reporting the actual OperationalStatus
of FC port and accordingly WBEM indications are also not getting generated
When FC Adapter “HP FlexFabric 10Gb 2-port 536FLB” is installed on a server and if the FC
cable is connected or disconnected from ports, HPE Insight Management WBEM Providers
reports wrong value for the OperationalStatus property in FC Provider classes. Also the WBEM
indications does not get generated. OperationalStatus reflects with changed status only after
WBEM Provider restarts.
No inbox support for Smart Array controllers
Currently, there is no inbox driver (hpsa) support for Gen9 Smart Array and Smart HBA controllers
in the VMware vSphere 6.0 image. While installing the VMware vSphere 6.0 image, the storage
attached to the Gen9 Smart Array and Smart HBA controllers is not detected and the operating
system is not installed. To successfully install VMware vSphere 6.0, use Custom Image when
using the HBA controllers. You may also create a custom image using the hpsa driver verison
5.5.0.74 or later, which is available at http://www.hpe.com/support/vibsdepot or http://
www.vmware.com.
After upgrading iLO FW from 1.x to 2.X on a Gen8 server, the providers must be re-started
If the providers are not re-started after upgrading iLO FW from 1.x to 2.x on a Gen8 server,
information about Fans, Power Supplies, Temperature Sensors and Memory DIMMs and their
status will not be properly reported. In addition, state changes, such as failure, for these
components will not be reported properly via WBEM indications.
Device Passthrough
vSphere 6.0 and forward addresses a known compatibility issue between Hewlett Packard
Enterprise servers and the VMDirectPath and vDGA features of vSphere. For more information,
see the customer advisory at http://www.hpe.com/support/VM-Advisory-20150615.

Documentation feedback
Hewlett Packard Enterprise is committed to providing documentation that meets your needs. To
help us improve the documentation, send any errors, suggestions, or comments to Documentation
Feedback (docsfeedback@hpe.com). When submitting your feedback, include the document
title, part number, edition, and publication date located on the front cover of the document. For
online help content, include the product name, product version, help edition, and publication date
located on the legal notices page.
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